
LETTER TO  CREDIT UNIO NS
NATIO NAL CREDIT UNIO N ADM INISTRATIO N

1775 Duk e  Stre e t, Ale xandria, VA  22314

DATE:       M ay 19 9 9 LETTER NO .:  9 9 -CU-08

TO : Fe de rally Insure d Cre dit Unions

SUBJ: Ye ar 2000 (Y2K) Ch e ck list For Custom e rs

Th e  NCUA, and oth e r Fe de ral Financial Institutions Exam ination Couns el (FFIEC)
Regulatory Age ncie s 1, h ave  develope d th e  e nclos e d Y2K Ch e ck list for Custom e rs  to
h elp th e m  pre pare  for th e  ce ntury date  ch ange .

In s h ort, th e  Y2K Ch e ck list re com m e nds  cre dit union m e m be rs  cons ide r th e
follow ing sugge stions :

ü Find out w h at th e ir particular cre dit union is doing to addre s s  consum e r
conce rns  about Y2K;

 
ü K e e p good re cords  of financial transactions , e s pe cially for th e  last fe w

m onth s  of 19 9 9 , and until s eve ral state m e nts  are  re ce ive d in th e  Y ear
2000;

 
ü Ch e ck  transaction re ce ipts  and save  th e m  to com pare  against

state m e nts;
 
ü Ide ntify all paym e nt options  available  (ch e ck s , cre dit cards , de bit cards ,

ATMs , and telle rs) in th e  eve nt one  paym e nt option doe sn’t w ork  as
planne d; and

 
ü Rem e m be r th e  fe de ral gove rnm e nt’s prote ction of insure d de pos its  w ill

not be  affe cte d by th e  Y ear 2000.

I w ant to e ncourage  all fe de rally insure d cre dit unions  to m ak e  th is  ch e ck list
available  to m e m be rs  as  part of your M e m be r Aw are ne s s  Cam paign for th e  Y ear
2000.
                                                          
1 The FFIEC consists of the Federal Deposit Insurance Corporation (FDIC), Board of Governors of the
Federal Reserve System (FRB), National Credit Union Administration (NCUA), Office of the Comptroller of
the Currency (OCC), and the Office of Thrift Supervision (OTS).
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Proce dure s  for O btaining Copie s  of th e  Ch e ck list:

Enclos ed Ch e ck list

• Cre dit unions  m ay m ak e  copie s  of th e  e nclos e d Y2K Ch e ck list for Custom e rs  to
distribute  to th e ir m e m be rs .  NCUA doe s  not inte nd to distribute  m as s  copie s  of
th e  broch ure  to cre dit unions .

O btaining an Electronic Copy of th e  Ch e ck list

• Cre dit unions  m ay also dow nload th e  Y2K Ch e ck list for Custom e rs  from  th e
NCUA’s Inte rne t w e bs ite , and m as s  produce  copie s  of th e  ch e ck list, providing
no ch ange s  are  m ade  to its  conte nts , language  or oth e rw is e .  Th e  broch ure  is
locate d at: h ttp://w w w .ncua.gov/ (s elect Ye ar 2000, Y2K Ch e ck list for
Custom e rs).

Th e  FFIEC Agencies issued a Joint Pre s s  Releas e  on April 15, 19 9 9 , to announce
th e  Y2K Ch e ck list for Custom e rs .  A copy of th is  Pre s s  Releas e  can be  dow nloade d
from  th e  Ye ar 2000 Is sue s  s e ction of our Inte rne t w e bs ite .

If you h ave  any q ue s tions , pleas e  contact your e xam ine r, NCUA re gional office , or
state  s upe rvisory auth ority, in th e  cas e  of state  ch arte re d cre dit unions .

Since rely,

/S/
Norm an E. D’Am ours
Ch airm an, NCUA Board

Enclosure



      

From the smallest to the largest, federally insured financial institutions have been working hard to make sure their 
computer systems will operate smoothly in the Year 2000 (Y2K). In addition, federal and state regulators are 
closely monitoring the progress of institutions they supervise to make sure Y2K issues are being addressed. 
Despite the best efforts of the industry and the regulators, no one can guarantee that everything will work 
perfectly. That’s why financial institution customers may want to consider taking steps in anticipation of the date 
change. You can refer to the following checklist to prepare yourself for Y2K.

Educate Find out what your financial institution is doing to address consumer concerns. 
Yourself If you have questions, speak with a representative who knows about the institution’s
About Y2K Y2K program.

 
Keep Copies As always, keep good records of your financial transactions, especially for the last
of Financial few months of 1999 and until you get several statements in 2000.
Records

Pay Attention As always, balance your checkbook regularly. When you receive a transaction 
to Your receipt from your institution, check it for accuracy and save it to compare against
Finances your statement. It’s also smart to review your credit report to make sure it doesn’t

contain inaccurate information.

Make Prudent Remember all your payment options (checks, credit cards, debit cards, ATMs and
Preparations tellers) in the event that one doesn’t work as planned. The Federal Reserve has

plans to ensure that there will be sufficient cash available for consumers. If you
withdraw money, make reasonable decisions based on solid information; don’t put
yourself at risk of being robbed or losing valuable interest payments.

Be on Guard Be skeptical if someone asks for your account information or tries to sell you a
Against Y2K product, service or investment that’s supposedly Y2K “safe.” Protect your personal
Scams information, including your bank account, credit card and Social Security numbers.

Review Your The federal government’s protection of insured deposits will not be affected by
Deposit Y2K. If you have more than $100,000 in an insured bank, thrift or credit union,
Insurance you may want to make sure you understand the insurance rules. Check with
Coverage your financial institution or call the Federal Deposit Insurance Corporation at

1-800-934-FDIC (for banks and savings institutions) or the National Credit Union
Administration at 703-518-6330 (for credit unions).

 
Federal Deposit Insurance Corporation u Board of Governors of the Federal 
Reserve System u National Credit Union Administration u Office of the 
Comptroller of the Currency u Office of Thrift Supervision



   

For more information about financial institutions’ Y2K readiness, customers may contact:

State-chartered banks that are not members of the Federal Reserve System are supervised by:
Federal Deposit Insurance Corporation
(800) 934-3342
Internet:  www.fdic.gov

Banks with state charters that belong to the Federal Reserve System are supervised by:
Board of Governors of the Federal Reserve System
(202) 452-3693
Internet:  www.federalreserve.gov

Federal credit unions are supervised by:
National Credit Union Administration
(703) 518-6330
Internet:  www.ncua.gov

National banks are supervised by:
Office of the Comptroller of the Currency
(800) 613-6743
Internet:  www.occ.treas.gov

State and federally chartered savings associations are supervised by:
Office of Thrift Supervision
(800) 842-6929
Internet:  www.ots.treas.gov

For general information on Y2K, consumers may contact the President’s Council on 
Year 2000 Conversion.
(888) USA-4-Y2K or (888) 872-4925
Internet:  www.Y2K.gov

You can obtain a free copy of “The Year 2000, Your Bank and You,” a special edition of the FDIC Consumer 
News devoted entirely to Y2K, by calling the Consumer Information Center toll-free at (888) 878-3256 or
(888) 8-PUEBLO or by writing them at: Consumer Information Center, Item 613-F, Pueblo, CO 81009.


